
 

Tigard Service Request is not for emergency situations. Please dial 911 for emergencies. 
 

 

 

 

 

Tigard Service Request: Submit a Request (With an Account) 

 

 

1. From the Tigard Service Request Access page, click Sign in or Sign up. 

2. Once the Tigard Service Request login page loads, enter the email address and 

password you created, and click Login. 

3. From the Tigard Service Request Access page, click Having an issue? Create a New 

Request. 

4. From the Create new request page, complete the required information and click Next to 

proceed through the steps. On the final step, the Next button will change to Submit. 

Click Submit Request to submit the service request. 

5. A confirmation message will appear, and you will receive an email confirming your 

request has been successfully submitted. 

Click here to launch the Tigard Service Request Access Page. 

https://cityoftigardor.tylerportico.com/TIM/Portal/portal-home
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