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Emergency and After-hours Numbers:
  Public Works After-hours for Water/Street/
    Sewer Emergency ..................  503-639-1554
  Police Emergency ..................................... 9-1-1 
  Tualatin Valley Fire & Rescue.....  503-259-1100
  24-hour Building Inspection Line....  503-639-4175
  24-hour Job Hotline .......................  503-624-9471
  Call Before You Dig........................................8-1-1 
  Police Non-emergency Dispatch ....  503-629-0111
  TDD/Hearing Impaired ....................503-684-2772 

UTILITY BILLING:
Water/Sewer Billing...........................503-718-2460

Municipal Court:
  Citations.........................................  503-718-2478
  Court Manager................................  503-718-2481
  Court Schedule...............................  503-718-2478

BUILDING AND PLANNING:
  Building Codes................................503-718-2439
  Building Official...............................503-718-2448
  Building Permits..............................503-718-2439
  Inspection Request Line...................503-639-4175
  Affordable Housing Information........503-718-2428
  Annexation Information....................503-718-2437
  Arborist/Urban Forester....................503-718-2700
  Blasting Permits..............................503-718-2421
 � Code Compliance.............................503-718-2441
 � Community Development Code........503-718-2421
 � Comprehensive Plan........................503-718-2714
  Downtown Redevelopment..............503-718-2420
  Economic Development...................503-718-2420
  Land Use Issues..............................503-718-2438
  Natural Resource Protection............503-718-2429
  Planning/Engineering Counter..........503-718-2421
  Sign Permits....................................503-718-2421
  Speed Humps..................................503-718-2421
  Transportation Planning...................503-718-2557
  Zoning.............................................503-718-2421

Public Works:
Public Works After-hours for Water/Street/
  Sewer Emergency ......................  503-639-1554
  Addressing Information....................503-718-2589
  Backflow Devices/Testing ..............  503-718-2603
  CERT (Community Emergency
  Response Team)............................503-718-2593
  City Facilities...................................503-718-2605
  Code Red (Emergency Notification 
  System).........................................503-718-2593
  Conservation Programs ..................  503-718-2599
  Dog Parks........................................503-718-2591

Public Works, cont’d:
  Drinking Water Quality......................503-718-2599
  Emergency Management.................503-718-2593
  Fleet Services..................................503-718-2588
 � Leaf Disposal...................................503-718-2591
  Park Reservations............................503-718-2641
  Park Maintenance............................503-718-2583
  Recycling/Solid Waste......................503-718-2599
  Street Maintenance.........................503-718-2606
  Sewer Backups................................503-718-2704
  Utility Locates..................................503-718-2600
  Wastewater/Stormwater Issues.........503-718-2607

Police:
 E mergency..................................................9-1-1
 N on-emergency Dispatch............503-629-0111
  Alarm Permits..................................503-718-2810
  Commercial  Crimes Unit.................503-639-6168
 � Crime Prevention and Information....503-718-2561
  D.A.R.E. Program.............................503-718-2578
  G.R.E.A.T. Program...........................503-718-2578
  Graffiti.............................................503-629-0111
  Police Records.................................503-639-6168
  Public Information Officer................503-718-2561
  Tip Line...........................................503-718-2677
  Towed Vehicle Information...............503-718-2544
  Youth Peer Court..............................503-718-2578
 
Library:  13500 SW Hall Blvd.
  Library.............................................503-684-6537
  Renewal Line...................................503-846-3245
  Volunteer Coordinator......................503-718-2516

Human Resources:
  Employment Verification .................503-718-2413
  Job Applications .............................503-718-2413
  Job Hotline.....................................  503-624-9471

City Recorder/PUBLIC RECORDS:
  City Council Meetings......................503-718-2410
  Local Elections Information..............503-718-2410
  Public Records ................................503-718-2483
  Washington County Elections...........503-846-5800

Engineering:
  City Engineer...................................503-718-2759
  City Surveyor...................................503-718-2467
  Right-of-way Questions...................503-718-2421
  Traffic Engineering...........................503-718-2462 

FinancE & Information services:
  Accounts Payable............................503-718-2491 
  Accounts Receivable........................503-718-2495 
  Annual Audit (CAFR).........................503-718-2493

FinancE & Information services, cont’d:
  Assessments & Liens.......................503-718-2487
  Bids.................................................503-718-2477
 � Budget.............................................503-718-2406
  Business License.............................503-718-2487
  Capital Improvement Projects..........503-718-2643
  City Lien Information........................503-718-2487
  Finance Administration....................503-718-2406
  General Ledger................................503-718-2493
  Grants............................................  503-718-2493
  Information Technology....................503-718-2403
  Passport Acceptance.......................503-718-2460
  Payroll.............................................503-718-2488
  Purchasing......................................503-718-2477
  Tigard Maps....................................503-718-2404
  Utility (Water/Sewer) Billing..............503-718-2460

Information technology:
  Information Technology....................503-718-2403
  Tigard Maps....................................503-718-2404

Risk Management:
  Risk Management............................503-718-2418

CITY MANAGEMENT:
 � City Manager’s Office.......................503-718-2476
  City Boards and Committees............503-718-2476
  City Council and Mayor’s Office........503-718-2476

Other Local Agencies and Services:
Broadway Rose Theatre ....................503-603-9862
Chamber of Commerce .....................503-639-1656
CleanWater Services .........................503-681-3600
DEQ (Dept. of Environmental Quality) .....503-229-5696
Dispute Resolution/Mediation ...........503-526-2523
Food Stamps (Oregon).......................503-670-9711
John Tigard House ............................503-747-9856
Loaves and Fishes ............................503-620-4613
Senior Center ....................................503-620-4613
Tigard Historical Association .............503-747-9856
Trash/Refuse Companies:
  Pride Disposal .............................  503-625-6177
  Waste Management ......................503-249-8078
TriMet................................................503-238-7433
Tualatin Valley Water .........................503-642-1511
Unemployment Office ................... 1-877-877-1781
Washington County Offices ...............503-846-8611
  Animal Control ..............................503-846-7041
  Elections Office .............................503-846-5800
    Property Tax .................................503-846-8741
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