Tigar

Questions?

Tigard has the answers!

Your Water Bill?
Utility Billing
503-718-2460

Water Quality?
Jennifer Joe
jennifer@tigard-or.gov

503-718-2599

Water Conservation?
Jennifer Joe
jennifer@tigard-or.gov

503-718-2599

Backflow Prevention?
Hung Nguyen
hung@tigard-or.gov

503-718-2603

Water Emergencies?
Public Works
503-718-2591

After-hours
Water Emergencies?
On-call Service
503-639-1554

General Inquiries?
Public Works
503-718-2591
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The City of Tigard provides clean, safe, dependable
drinking water to the residents of Durham, King City,
two-thirds of Tigard, and Tigard Water District.
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Healthy Drinking Water

Lead Tests Show Water
Quality Improvement

Results from the City of Tigard’s recently
completed required federal tests for
concentrations of lead in drinking water show
improved water quality and safe, healthy drinking
water for Tigard Water Service Area customers.

“Our findings through October show lead levels at
less than four parts per billion using the U.S. EPA’s
testing methodology,” says John Goodrich, water
program manager. “This is a significant drop in
the risk of lead and copper in the city’s primary
drinking water source.”

Since June 2016, the city has been providing its
customers with water drawn from the Clackamas
River, through the Lake Oswego Tigard Water
Partnership. Drinking water standards require that
Tigard conduct tests for known hazards in water
sources, including lead. Lead is rarely found above
detectable levels in the Clackamas River.

To meet federal requirements for changing to a
new water source, the city’s water program also
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conducted mandatory tests for trace levels of lead
in homes known to have lead solder or higher
risks because of household plumbing fixtures.

Samples taken this September at 66 homes with
lead solder and copper in household plumbing
show that water treated and delivered by the Lake
Oswego Tigard Water Treatment Plant provides
drinking water that is less corrosive than the city’s
previous water source.

Information on lead and water can be found on the
city’s water page at www.tigard-or.gov/water.
Tigard Water Service Area customers can request a
free lead-in-water test kit by contacting the City of
Tigard at 503-718-2591.

NEW WATER RATES FOR 2017

Effective Jan. 1, 2017, water rates will increase 3.25 percent.
Under the new rates, a typical residential customer should
expect to pay one to two dollars more per month.

Each customer’s bill will vary, based on consumption,
size of meter and pumping charges if applicable.

For more information, go to www.tigard-or.gov/WaterRates.



Ozone Disinfection is Goming Soon

In summer 2016, the Lake Oswego Tigard Water
Partnership’s new water system came online.
The upgraded water treatment plant treats and
delivers water for Lake Oswego and Tigard Water
Service Area customers using an advanced
treatment process and new filters.

In early 2017, a state-of-the-art ozone
disinfection process will be introduced into
our water treatment system. Ozone, a powerful
oxidant, destroys taste and odor-causing
compounds and removes more impurities
found in our water supply. It is one of the best
technologies for enhancing taste and odor, and
it provides an additional treatment barrier to
protect public health.

First used internationally in 1893, ozone has

used widely in Oregon and the United States.
Other Pacific Northwest communities using

ozone treatment include Wilsonville, Seattle
and Tacoma.

Why use 0zone?

The new treatment process was recommended by
a panel of experts in drinking water treatment
and public health. The panel recommended
conventional filtration plus ozone treatment to
best protect public health. The recommendation
was also supported by an eight-member Citizen
Sounding Board with representatives from Tigard
and Lake Oswego.

For more information about ozone, please visit

Benefits of 0zone Treatment

» Provides an additional
treatment barrier to protect
public health.

> Consistently produces water
that is pleasant tasting,
year-round.

> Represents proven
technology, with the number
of ozone installations
increasing in Oregon and
across the U.S.

» Capable of meeting
emerging concerns for
pathogens, algal toxins,
disinfection by-products,
pharmaceuticals and
personal care products.

been around for decades. It is proven technology www.lotigardwater.org.
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} GET INVOLVED! The Intergovernmental Water Board consists of representatives from the entities within the Tigard Water Service Area. Public meetings
are held on the second Wednesday of each month at 5:30 p.m. in the Tigard Public Works Building Auditorium, 8777 SW Burnham St. in Tigard, Oregon.
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INCLUDE 1 GALLON OF

WATER

PER PERSON PER DAY — mi
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People can survive for weeks without food, but
only a few days without water. Preparing your .
emergency kit? There are resources to help. o

www.regionalh2o.org/personal-preparedness
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Please remember to complete the cycle and recycle this newsletter after it is read.



