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Satisfaction with City Trees
In general, residents of Tigard are satisfied with the quality and quantity of trees in the
city. The survey asked respondents to judge their satisfaction with trees on their own
street, in their neighborhood, and in the city as a whole. The following figure shows the
percentage of respondents who are either “very satisfied,” or “satisfied” with the trees in
each of these three locations.

Figure One: Satisfaction with Quantity and Quality of Trees
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As displayed in Figure 1, the levels of satisfaction with the trees in Tigard is high,
especially on people's own street and in their own neighborhood, where in both cases
87% of respondents report being either “satisfied,” or “very satisfied.” For the city as a
whole the level of satisfaction is slightly less, but still a very high 78%.

As a follow-up to the questions on satisfaction with trees, respondents were also asked if
their neighborhood needed more trees or landscaping. A large majority, 74%, thought
that more trees or landscaping was not needed, further reinforcing the idea that people are
well satisfied with the current state of trees in the city.

At a later point in the survey respondents were asked if they thought the overall quality of
the urban forest had “increased,” “decreased,” or “stayed the same” over the last 10
years. Forty-eight percent thought the quality of the urban forest had either “increased,”
or “stayed the same,” while 42% thought it had “decreased.” Older respondents, over age
65, were much more likely to think the quality of the urban forest had “increased.” Such
respondents are more likely to have been in the city during the last 10 years than are
younger respondents. There was also a significant difference between men and women
on this question, with women twice as likely as men to think the quality of the urban
forest had “increased.” See Banner Table 11 for more detail.
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Respondents were also asked if they expected the quality of the urban forest to
“increase,” “decrease,” or “stay the same” in the future. Respondents were very
optimistic about the future of the Tigard urban forest, with 63% thinking the quality
would either “increase” or “stay the same.” Again, respondents over age 65 were the
most optimistic about the future of the urban forest, while there was no difference
between men and women. See Banner Table 12 for more detail.

As a final question about the quality of the urban forest, respondents were asked to rate
the extent and appearance of the trees in Tigard on a scale from 1-10, where one is poor
and 10 is excellent. Forty-one percent of respondents gave the trees in Tigard a high
score of 8, 9, or 10, while only 4% gave trees a “poor” score of 1, 2, or 3. For those who
gave the trees anything other than one of the three highest scores, we asked a follow-up
question about what could be done to improve the appearance and quality of the trees.
These respondents had many suggestions, but by far the most common ideas were to add
more trees, prevent trees from being removed, and to improve the maintenance of
existing trees. See the narrative responses to question Forest 4 in the Topline section that
follows this report for the complete set of suggestions for tree improvements.

The Importance of Trees
Respondents were asked to give their level of agreement with seven statements about the
importance of trees, or what trees contribute to the city of Tigard. For each question
respondents were asked if they “strongly agreed,” “agreed,” “disagreed,” or “strongly
disagreed” with the statement that was read to them. Figure 2, below, shows the
percentage of respondents who either “strongly agreed,” or “agreed” with each statement.
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Figure Two: Level of Agreement
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Looking at Figure 2 it is clear that a substantial majority of the people of Tigard agree
with every statement about the importance of trees and what they contribute to the city.
The “lowest” level of support is a very high 75% for the idea that more street trees would
be good for the city, while the “highest” level of support is almost 97% for the idea that
trees are important to a community's character and desirability as a place to live.

For three of the items: the importance of trees to community character; the importance of
being able to view trees from home; and the importance of trees to residential property
values, trees are so highly valued that the level of strong agreement with each statement
is over 50%, and total agreement is over 90%.

An analysis of the data shows that women are much more likely than men to hold strong
opinions in support of trees, with the level of “strong agreement” ranging from 12% to
25% higher than that of men. However, unlike the position older respondents took on the
questions about satisfaction with trees, older respondents were the least likely to
“strongly agree” with the statements on the importance of trees, although a majority of
older respondents did generally agree with each statement. See Banner Tables 5 to 10 for
more information.
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Funding Programs for Trees
At this point in the survey, respondents were asked about their level of support or
opposition for possible new tree programs. In addition, support for increased fees,
charges, or property taxes to pay for new tree programs was also investigated. See Figure
3 below for the level of support and the level of opposition for each of these programs.

Figure Three: Support Levels for City Tree Taxes
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From Figure 3, we see that there is weak support for the idea of transferring responsibility
for the maintenance of street trees from property owners to the City (48% vs. 44%).
However, when asked about the idea of increased taxes or fees for a City street tree
program, the weak support turns to opposition with almost 50% of respondents opposed.

On the question of fees for a comprehensive tree program inside Tigard parks and open
spaces, respondents are much more receptive, with significantly greater support than
opposition (56% vs. 39%).

For the funding increase questions, women are more supportive than men, and support
levels are highest among respondents from ages 35 to 64 (the ages when people are more
likely to be employed). For each of the funding increase questions, approximately 90%
of the supporters for one program also support the other program. The main difference is
that the program for trees in the parks picks up additional supporters. See Banner Tables
14, 15 and 16 for more detail.

In addition to the three questions about programs and funding, respondents were also
asked whether they would prefer to volunteer to plant and maintain trees, or to pay a fee
for the city to do this type of work. See Figure 4 below.
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Figure Four: Volunteer to Plant or Pay a Fee?
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As Figure 4 shows, by a two-to-one majority, people would prefer to volunteer rather
than pay. This was true across a wide spectrum of the people of Tigard, with majorities
of both women and men, renters and owners, and all ages except those over 65 or
younger than 25. However, there was weak support for volunteering among those who
strongly supported the idea of increased funding for tree programs. Supporters of
increased funding for trees were more supportive of paying the city to carry out tree
planting and maintenance. See Banner table 17 for more information.

Planting and Preserving Trees
Respondents were next asked to pick their first choice for where the City should plant
new trees from a list of five possible places. Figure 5 shows, in descending order, what
percentage of respondents support each of the five choices.
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Figure Five: Where Should the City Plant Trees?
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The most common choice for where to plant new trees is clearly near streams and natural
areas. In addition, if the support for planting new trees in parks is added to the support
for steams and natural areas, the total support level would slightly exceed 50%. There is
nearly twice as much support for new trees along streets, than there is support for new
trees within private commercial property or within people's private yards. According to
the open-ended responses within the Topline section, many respondents desired street
trees and specifically, Highway 99 trees.

Respondents were also asked to choose among four different statements about tree
preservation that most closely represented their own opinion. Figure 6 shows the level of
support for each of these statements.
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Figure Six: Tigard Residents Want To...
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As Figure 6 shows, two very related opinions are the most commonly held by residents of
Tigard. Thirty-two percent of the public wants trees replaced if they are removed, and
32% want as many trees as possible to be preserved. On the other hand, there is very
little support (18%) for allowing individuals to remove trees if they wish to.

Hazardous Trees
Respondents were asked if they thought the City should create a new program where they
would be directly involved in disputes between neighboring property owners over
potentially hazardous trees. Residents of Tigard are in favor of such a program and by a
margin of 60% to 38% and want the City to become directly involved. Those residents
who want the City to be more involved are also strong supporters of transferring
responsibility for street trees to the City and increased funding for tree programs. See
Banner Table 20 for more information.

New Tree Regulations
The survey finished by asking respondents a set of questions about six possible new tree
regulations the city might consider. The first regulation concerned the regulation of tree
removal during property development. It was made clear in the question that such a
regulation might limit the size and extent of possible building or profits from
development. However, even with this limit explicitly described a strong majority of
residents, 57%, were in support of the idea, and only 33% were opposed. Respondents
who had previously supported increasing fees were much more likely to support this idea
than those who opposed increasing fees. See Banner Table 21 for additional information.

The second regulation asked about requiring the preservation of existing large trees, as
well as subsequent landscaping and tree planting, if the respondent were to develop their
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own property. Even though such a regulation might have a direct economic impact on
respondents, 66% said they would be in favor of regulation, and only 24% were opposed.
The opponents of this measure were much more likely to also oppose increasing tree
related fees than were the supporters. See Banner Table 22 for more information.

The third regulation asked if the City should leave tree preservation decisions up to
developers. Tigard residents were overwhelmingly opposed to this idea, with opposition
almost four times as large as support (73% vs. 20%). Here too, the supporters of this
measure were also much more likely to oppose tree taxation measures. See Banner Table
23 for more information.

The forth regulation asked if people desired protection measures on trees in natural areas,
on ornamental landscape trees, or on both equally. Most people (48%) wanted the
protection focused on both areas equally. However, a large number of people wanted the
protection focused on natural areas (37%), and few respondents wanted the protection
focused on ornamental trees (3%).

The fifth regulation asked for their level of support for rules that would give some
protection for large healthy trees on developed private property. The total level of
support for this idea was a very high 77%, although strong support was only 20%.
Similarly to the second regulation above, the opponents of this measure were much more
likely to also oppose increasing tree related fees than were the supporters. See Banner
Table 25 for more information.

Finally, respondents were asked if they would prefer to see the City enact tree protection
measures aimed at large groves of native trees, or at individual trees of significant size.
By almost two-to-one (55% vs. 28%) residents would prefer to see protection aimed at
large groves of native trees.

Conclusions

The residents of Tigard have substantial interest and concern about trees inside the City,
as demonstrated by their agreement with with statements about the importance of trees
and their choices regarding tree preservation. In general residents are very satisfied with
the trees in Tigard, in particular those on their street or inside their neighborhood. The
residents also think the Tigard urban forest is in good shape and is likely to stay that way
or improve over time.

Tigard residents think trees are important community attributes and that they contribute
to and enhance the community in a variety of ways, including both residential and
commercial property values.

Tigard residents want trees preserved, new trees planted, and increased regulation aimed
at the protection of groves of trees as well as individual trees. In particular residents
would like to see more trees planted in natural areas and along streets.
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In addition, residents of Tigard are in support of regulations that would add limits to what
property owners and developers can do with existing trees especially when making
changes or additions to their property.

Most residents want more resources to be directed to better maintain and protect existing
trees. However, there is limited support for funding and an urban forestry program
through new fees or taxes. Although most residents felt more street trees would be good
for the city, there is higher support for increasing funding for trees inside parks or open
spaces compared to street trees.


