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 COMMUNITY  SERVICES PROGRAM  

The Community Services Program consists of programs provided by the Police Department and the Li-
brary, and several Social Services and Community Event grants made by the city. 

Police programs include traditional public safety efforts (patrol, enforcement, traffic safety, etc.), but also 
include work with community groups to increase public safety awareness. 

Library programs include circulation of a wide variety of print and other media materials and the offering of 
a few programs designed to promote reading, computer skills, and lifelong learning. 

Social Service and Community Event grants provide funding to a variety of community organizations and 
groups that provide services to those in need in the community or which offer events that promote a greater 
sense of community. 

The primary source of funding for this program area is the General Fund.  

Tigard Public Library 

Tigardõs DUII Taxi  serves to encourage driver-

responsibility 
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 POLICE  ORGANIZATION  

ADMINISTRATION SUPPORT SERVICES

POLICE

OPERATIONS
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 DEPARTMENT  DESCRIPTION  AND  PERFORMANCE  M EASURES 

The Tigard Police Department is a progressive and professional police organization. The department is 

committed to a community policing philosophy and works very closely with the public providing a 

wide range of programs and information. We are dedicated police professionals committed to the com-

munity, sensitive to the needs of our citizens while holding ourselves accountable to the highest stand-

ards of excellence and achievement. Our mission is to òCreate the highest level of livability possible by working 

with our citizens to preserve and protect life, liberty and property.ó 

 

There are three divisions within the Police Department, including Administration, Operations, 

and Services.  

¶ Administration includes the Chiefõs office, public information, crime prevention and busi-
ness functions. 

¶ Operations is the uniform patrol and traffic branch. Patrols are divided into three contigu-
ous shifts (Days, Swings and Graveyard) and cover five police districts across the City.   

¶ Services consists of investigations (of both person and property crimes), school resource 
officers, records management, property control, and training.  

OBJECTIVE MEASURE FY 14-15 
ACTUAL 

FY 15-16 
ACTUAL 

FY 16-17 
REVISED 

FY 17-18 
TARGET 

Strategic Plan Bike & Pedestrian Patrol 
(in hours) 

N/A  335.0 349.25 350 

Department Dispatched (911) calls for 
service 

20,105 19,948 
 

21,352 
 

22,000 

Department Self-initiated calls 
27,142 23,351 

 
20,522 

 
21,000 

Department Total calls for service 
47,247 43,299 

 
41,874 

 
43,000 

Strategic Plan Number of Community 
Engagement Event 
Occurrences 

N/A  N/A  80 80 

Stewards of 
public trust 

Average Response Times 
in minutes: Emergency 
Response calls 

5.43 6.13 6.23 6.3 

Stewards of 
public trust 

Average Response Times 
in minutes: Non-
emergency calls / cold 
crimes  

9.20 10.12 10.43 10.45 

Stewards of 
public trust 

Average Response Times 
in minutes: All call types 

8.18 9.03 9.10 9.25 
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POLICE  ADMINISTRATION  BUDGET  UNIT : 4000 
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 BUDGET  UNIT : 4000 POLICE  ADMINISTRATION  

Below is Diesel who turned 3 on 4/21/17. To 
date he has participated in well over 300 tracks 
which resulted in 33 suspect captures. Addition-
ally, Diesel has located over 20 articles of evi-
dence in his two years of service. Diesel hails 
from the Czech Republic.   

Rico, the departmentõs newest K-9 is 
presently in the process of certification. 
Rico, and his handler, Officer Rivera, are 
expected to complete the 400 hour certi-
fication regimen in July. Rico was born 
in Slovakia in January, 2016.  


